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01. The Client

Postal Corporation of Kenya (PCK) is the largest distribution name in Kenya with a mission to deliver
superior communication, distribution and financial solutions to customers and create value for their
stakeholders. Through the 623 outlets that are spread across Kenya, PCK is the most accessible,

affordable, and reliable service provider in the country.

www.alignminds.com/ems2go-app-development/
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02. The Requirement

Postal Corporation of Kenya wanted to introduce a comprehensive solution in the market that
would help them with streamlining their distribution service by offering door-to-door pick up and

delivery with the help of motorcycle, van, pick up and truck owners in the country.

www.alignminds.com/ems2go-app-development/
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03. The Solution

Our team developed a comprehensive solution that consists of mainly three components; a
consumer pick up and delivery app to help registered users to place and track orders real-time, a
driver app to help drivers and riders timely deliver the package to the right recipient and a web

backend that helps the staff of PCK to manage the system.

www.alignminds.com/ems2go-app-development/
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04. Features

Driver App Consumer App
e Orders are assigned to drivers and riders based on their location e Place pick up and delivery orders
e Turn by turn navigation to help drivers and riders deliver packages to e View order summary
the right recipient at the right time e View order history
e View the amount of money earned at any time on the app interface itself e Track and trace packages real-time
e Pick up and delivery requests are accepted only from registered users, e Schedule pick up and delivery time
making the platform most secure for drivers and riders e Chat support

e Drivers/riders have the privilege to rate their clients based on the

experience they had with them, once the delivery is completed

www.alignminds.com/ems2go-app-development/
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05. Sample Screens
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4th & 5th Floor, Asset Iris
Tripunithura, Cochin
India, 682 301

Phone: +91484 485 4333

Email: info@alignminds.com
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UsS

1950 Paredes Ln. Road,
Brownsville, 78521,

Texas

Phone: +1 850 999 7458

Email: info@alignminds.com

Africa

9th Floor, Hazina Towers
PSC wing, Utalii Lane
Nairobi CBD, Kenya

Phone: +254 20 3893205

Email: info@alignminds.com



